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Abstract

The objectives of this research were 1) to study the personal factors of students of Rajamangala
University of Technology Lanna, Nan, 2) to study the level of learning for new normal e-learning of the
students, 3) to study the level of satisfaction of learning in e-learning of the student, 4) to compare the
factors affecting the online learning of the students and 5) to study the relationship between online
learning level and online learning satisfaction of students. 65 students of Rajamangala University of
Technology Lanna, Nan registered in Biology and General Biology subject were included as the research
population. Data were collected by tool of questionnaires. The obtained data were then calculated by
computer package for percentage and average of sample's personal factor and for mean and standard
deviation of the e-learning factors and e-Learning satisfaction of the students. An t-test and One-Way
ANOVA were conducted to compare the learning satisfaction by personal factors of students. Finally,
Pearson's Correlation Coefficient was performed to investigate the relationship between learning factors
and learning satisfaction of students.To study of personal factors of students of Rajamangala University of
Technology Lanna, Nan The results of the study were as follows: The student of Rmutl Nan had learned
the e-Learning as a high level. The highest mean level in learning from the e-Learning was technology of
e-Learning. The student of Rmutl Nan were satisfied with the e-Learning as a high level. The highest mean
level in learning from the e-learning was the interest of the lesson presentation. The lowest mean level in
learning from the e-Learning was the instant acknowledgment of student evaluation results. For
comparison of personal factors and e-learning satisfaction, there was no significant difference at the 0.01
level when the personal factors of gender, area of study, equipment used for online classes, place of
study and Internet networks in e-Learning were different. In addition, an analysis of the relationship
between learning from e-Learning and e-Learning satisfaction of students, it was found that e-Learning in
terms student, content, technology, design, time and place and infrastructure and equipment were

relation to students satisfaction at a significant level 0.01

Keywords: Satisfaction, e-Learning, New normal
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